Iy6anunas odepra
Hacrosimas [Tyonuunast odepra sensiercs: opunmansubiv npepioxennem WUIT bensakuna W.P.
OI'PHUIT 318502400010440 HWHH 502400293729 (mamee «McnoaHWTENs») B OTHOIICHHUU
okazaHma VcmomHWTENEM «IIpONaXW W JOCTAaBKH IIBETOB, OyKETOB M MOJApKOBY» (mamee
«Ycnyra») u Belpakaer HamepeHnue Mcnomaurtens 3akmountb Jorosop [Ty0mmanoit odepthl Ha
MPENOCTaBIIeHNEe YCIyrd «IIpoja)ka M JOCTaBKa IIBETOB, OYKETOB W TMOAAPKOB» IMpPH
cobmonernn ycinoBuil Hactosmeit Odepror.
1. OIIPEAEJIEHWA U TEPMUHBI
1.1. B memsx nanHo# [lyOnmuHOW OoepThl TEpMUHBI, NMPHUBEICHHBIE HIDKE, MPHMEHSIIOTCS B
CIIeyIOIeM 3HaYeHHH:
IIy6auunas opepTra — HACTOALIMIT JOKYMEHT Ha MPEJOCTAaBIEHNE YCIYT «IpOoAaka U JOCTaBKa
IIBETOB, OYKETOB M TOAApPKOB», omyOiuKoBaHHBII B HWHTepHere mo axapecy https://cvety-
kupit.ru/oferta.
OnyonmkoBanue — pa3MeleHrne B CBOOOIHOM AOCTymIe ITOKyMeHTa B MHTepHere mo ampecy,
ykazanHoMy B Odepre.
3aka3 — mpencraBiseTr cOOOH COBOKYIMHOCTh 3aKa3aHHBIX I[BETOB, OYKETOB M TOAAPKOB C
noctaBkoil [lomywarenstM, MO OTHOWIEHMIO K KOTOPBIM, Tocie odopmieHus Jlorosopa
[Ty6mmarOi OodepThl MPOMCXOAUT OKa3aHWE YCIYTH B COOTBETCTBUU C YCIOBHAMH 3aKasa,
oroBopeHHbIMU 3akazuukoM. [Ipu odopmiennn 3akaza McmomHuTenem emy NpHCBanBaeTCA
YHUKAIIBHBII HOMED.
Yceayru «aocTtaBka nBeTOB, OYKeTOB M MOJapKOB» — yciayru McmomHurtens mo JocTaBKe
[IBETOB, OYKETOB ¥ MOAAPKOB, HA YCIIOBHAX, B COOTBETCTBHHU ¢ HacTosamiel [Tyommanoit odeproii.
Axknent Od¢eprbl — mnomHoe mnpunsaTHe [lyOmmduHONi O¢epThl, MOCPEACTBOM BBIOIHEHUSA
NeWCTBYIA, OroBOpeHHbIX B 1.7.1. [TyOmuanOo# 0depTsL
3aka3zumk — Qu3NUECKoe WM FOPUAMYECKOe JHIO0, KOTopoe ocymectBuiao akuent Odeprsl.
[Tokynatenem yCIIyTM «IOCTaBKa LBETOB, OYKETOB W TOHAPKOB» SBISAETCA 3aKa3dyWK, B
COOTBETCTBHH C 3aKIr04eHHBIM JloroBopom [TyOmmanOi 0dhepThI.
Byker — mroOble 1BeTH, OyKET W3 IIBETOB WM KOMIIO3WIUSA B KOP3MHE, BBIOpaHHBIE
3aKa3zynMKoOM M3 MPEI0KEHHOI0 aCCOPTUMEHTa TOBapOB MHTepHeT-Mara3uHa McnomHurens.
HoroBop Ily6nuunoii odepTbl — [O0TOBOP HA OKa3aHWE YCAYT MEXKIY 3aKa3duKOM |
VcnonauTENEeM B OTHOLICHWU OMPEAETICHHOT0 OYKeTa, [IBETOYHOW KOMITO3UIINH, WIH TIOAAPKOB,

KOTOPBII 3aKIIF0YaeTCs IMOCPEACTBOM aKiernTa Hacrosmen myommaaoit Odeptsl. L{BeTounas



KOMIIO3UIIUS, WM MOJAPOK, B OTHOIIEHUH KOTOPOTo, 3aKkmroueH JJoroBop myommunoit Odeprsr,
CTaHOBATCSA HEOTheMIIEeMOH JacThio JloroBopa myommanaoit OdepTs.

1.2. B Hacrosimeilr Odepre MOTYT MPUMEHSTHCS TEPMHUHBI, KOTOpbIE He ompeneieHsl m. 1.1
nanaoii Odeptel. Torma TONKOBaHWE 3TOTO TEPMUHA OCYIIECTBIIAETCS HMCXOOA W3 TEKCTa
OdepTsr.

2. IPEAMET O®EPThI

2.1. Tlpenmerom OdepTsl cuuTaeTcss BO3ME3THOE MPEIOCTABICHUE YCIYT «IOCTaBKa I[BETOB,
OykeToB M momapkoB» McmomauTenem — 3aKa3uMKy, Ha YCJIOBHSAX HACTOALIEH ITyOIMYHON
OdepTsr.

3. YCJOBUA ITPEJOCTABJIEHUA YCIIVI

3.1. Obsa3arenbHBIM ycnoBreM mpenocraBieHus Mcmomaurenem Ycemyr mo Odepre cumrtaercs
corjmacue, COONIONEHHWE M TPUMEHeHHWe IO OTHOIIeHHWI0 K cropoHam JloroBopa Odeptsr
TpeOOBaHUIA, a TAK)KE YCJIOBHIA, OMpeaelieHHbIX McnomHuTenem.

3.2. Yciyru npeaocTaBisitoTCs HCKIIOYUTENBHO B OTHOIICHUH 3aKa3a:

3.2.1. ana xoroporo McmomHuTens MOATBEPAMI BO3MOKHOCTH Pa3MEIIEHUsA NAHHOTO 3akasa
UCXOAs W3 YCIOBMH, BBIMOTHUMBIX [ KOHKpeTHOro 3akas3a. McmomHurtens yciayru, mo
COOCTBEHHOMY YCMOTPEHHUIO MMEeT IMPaBO OTKa3aTh 3aka3zuWky B odopmieHnn 3akasa. JleHbru
IIPH 3TOM BO3BPALIAIOTCS 3aKa34uMKYy;,

3.2.2. nna 3akazumka, KoTopsnid ocymecTBmi Akent Odeprsr,

3.2.3. Ycnyra «mponaxa M TOCTaBKa I[BETOB, OYKETOB M MOJAPKOBY, OIUIAYE€HHAs HA YCIOBHIX
MpeomIaThl 3aKa3unKOM.

3.2.4. KommaHus ocTaBiseT 3a COOOH MpaBO HE MOMEIaTh HA OTKPBITKAX TEKCTHI 33/€BAOLIIE
YyBCTBA, YE€CTh M JOCTOMHCTBO Y€JOBEKa, COAEpsKalllie HEHOPMATHBHYIO JIEKCUKY, TEKCTbI
OCKOPOUTENBHOTO XapaKTepa.

3.3. Ycnyrn mnpenocTaBisIOTCS B COOTBETCTBUUM C  3aKa30M, O(OPMIIEHHBIM 3aKa3dHKOM,
COTJIaCHO YCTAaHOBJIEHHBIM (popMam, B TOM YHCIIE MO Tene(OHy KOHTAKT-LIEHTPa, YKa3aHHOMY Ha

caiite www.cvety-kupit.ru.

3.4. Jlata 10CTaBKH.

3.4.1 JlocTaBka MpOW3BOAUTCS B YKa3aHHYIO 3aka3dyukoMm aary. JloctaBka B neHb odopmiieHus
3aKa3a MPOM3BOAUTCS eciH 3aka3 Obur cozmad no 18.00 mo MecTHOMY BPEMEHH BBITOJHEHHS
3aKasa.

3.5. Bpems gocTaBKH.



3.5.1. Bpems noctaBku sABisf€TCA JKeTaeMbIM, a 3TO 3HA4YMT, uyTo McnomHuTens mpumnaraeTr Bce
YCHIIUSL IJIsl TOTO, YTOOBI MCIIOJHUTH 3aKa3 B yKa3aHHOE BPEMsi, HO HE TapaHTHUPYeET, 4TO OyKeT
Oyzer I0CTaBJIeH B YKa3aHHOE BPEeMsi.

3.5.2. llpu odopmieHun 3aKa3za Ha CPOUYHYIO AOCTaBKy, McmomHMTENb mpuCTymaeT K cOOpke
OykeTa HEMEUIEHHO TIOCHe OIUIaThl 3aka3a. brimkaiiiee BpeMs JOCTaBKA — B TEUCHHE TPeX
4acoB C MOMEHTa MOCTYIIEHHUs OTIAThI.

3.5.3. 3aka3sl Ha goctaBky B HOuHOe Bpems (¢ 21.00 10 9.00 mo MecTHOMY BpEMEHH) IOJKHBI
ObITh OcTaBieHbl 10 18.00 mo MecTHOMY BpeMeHH BBIMIOJTHEHUs 3aKa3a.

3.5.4. Eciu B 3aka3e Homep Tenedona llomyuatens ykazan HeBepHo wim l[lomydarens He
OTBEUaeT B TEYEHHE BPEMEHM, YKA3aHHOTO IJIs J0CTaBKu, lcmonHurtens CBs3bIBaeTCs C
3aka34rKOM U Mpejajaraet eMy yKa3aTb MHOW HOMep TeneOoHa UM U3MEHHUTh BPeMs JOCTaBKH,
Py 3TOM BpeMsi IOCTaBKM HE MOXeT ObITh M3MEHEeHO Oonee 4yem Ha 24 daca (Bpems auis
XpaHeHus coopanHon kommo3uun (bykera).

3.5.5. B cuity 00JbIIOro KOJIMYECTBA 3aKa30B, VICIIONMHUTENh HE OCYIIECTBIISIET JOCTABKY [IBETOB
K TOYHOMY BPEMEHH a TaKKe JOCTaBKY-CIOpIpW3 B mpazgHuuHble nHU (6,7 m 8 wmapra, 14
despamst, [lenp marepu, 30 u 31 nexaOpsi, 1 staBaps). B aTu qHM mocTaBka OCYIIECTBISIETCS B
TEUeHWe OHSA M TOJBKO MOcie mpeaBapurenbHoro 3BoHka [lomyuarenro. Ecnom 3akas Obut
odbopmiieH MUHMMYM 3a CYTKH [0 MpPa3JHAYHOW JIaThl, JOCTaBKa BO3MOXKHA C Y4ETOM
MOJKeNaHuK 3aka3z4ymka: B mepBoi monosuHe 18 (¢ 9:00 no 15:00) nnm Bo BTOpO# MOIOBUHE THS
(c 15:00 mo 22:00).

3.5.6. Ilonyuarens ToBapa 00s3aH MOMy4MTh AOCTaBieHHbIM ToBap B TeueHue 10 MUHYT C
momenTa npubbiTusi Kypeepa, mo agpecy aocraBku. [loBTOpHBINM BbIe3n ¥ OXHOaHUE Kypbepa
Oosiee yka3aHHOTO BPEMEHH 10 aapecy — IUIaTHBIE.

3.6. Anpec nocTaBkwu.

3.6.1. Aapec moctaBkM yKasbIBaeTcs mpu opopMIeHUM 3aKa3a WM ykasbiBaercs [lomydarenem
npu 3BoHKe McnonHuTenst, mpu nocraske mo Homepy Tenedona [lonyuarens.

3.6.2. Ecnu B 3aka3e BbIOPaH THI JOCTaBKU «Y TOYHUTD aAPEC U BpeMst J0CTaBKu» M crnoaHUTENb
co3BanuBaetcs ¢ Ilomyuarenem u yrounser Bo3MOxHOCTh [lomydarens mpuHATH CrOpHpus, a
TaKke yIOOHOe /Ui Hero BpeMs W aapec npocraBku. [lpm 3TOoM coxpamsiercs 3ddekr
cropripu3a — uH(popManus o 3aKa3uuKe W MpeaMeTre A0CTaBku He coodbmiaercs [lomyuarento.

[IpuopuretHbM OyAeT BpeMs U aapec A0CTaBKH, KOTOpbie ykaxeT [lonyuaTens.



B cnyuae ecnu [lomydarenp HaXOOUTCS MO MHOMY aJpecy, OTIIMYHOMY OT ajpeca, YKa3aHHOI'O
3aka3zyMKoM, AOCTaBKa Mo APYromMy agpecy BO3MOKHA TOJBKO B IIpelenax HaCelIeHHOro MyHKTAa,
COBIMAJAIONIETO C aApecoM MepBHYHON aoctaBku. [lo cormacmio 00emx CTOPOH HACTOSIIEH
nyOmm4HOil odepThl, AOCTaBKa B OTHAJEHHbIE pPAiOHBI, HAXONIIIMECH 3a TpeAeIaMu
HACEJIEHHOT'0 MyHKTa, BO3MO’KHA MOC/IE A0IUIaThl 3aKa34MKOM CTOUMOCTH TaKON JOCTaBKHU.
CTonMOCTh NOCTaBKHM, yKa3aHHAs Ha CaiiTe, MOXKET OBITh M3MEHEHa B CIENYIOIIMX CIydasx:
. JocraBka B OTZaJICHHBII paiion ropoga WA 3a €ro MIPEAEIBI,
. Hesepuo yKa3aH HAaCEJIEHHBII IIYHKT pu oopmnennn 3aKasa;
* ITomyudaTenb HAXOIUTCS MO HHOMY a/IpeCy, OTIMYHOMY OT aJipeca, YKa3aHHOTO B 3aKase.

3.6.3. [lpu nocraBke CIOPIPU30OM, WIM €CIIM B 3aKka3e He Obul yka3aH Homep TenedoHa
[Tonyuarens — B ciydae, eciiu 10CTaBKa HE OCYLIECTBIIEHA M3-32 HETOYHO YKa3aHHOIO ajpeca,
orcyrctBus [lomydarens mo yka3aHHOMY aJIpecy B YKa3aHHBIH MEpUOJA BPEMEHHM WM HMHBIX
OOCTOSATENBCTB, MPEMATCTBYIOLIINX BPY4YeHUIO OykeTa (OXpaHa, MPONMYCKHAs CHCTEMA),
HcnomauTtens BoO3Bpamaer OykeT B caloH. B ynanéHHble palioOHBI OCTABKA-CIOPIPHU3 HE
OCYILIECTBIAETCS.

3.6.4. B cnyuae ortka3a [lomyuarens npunsaTe Oyker, Oyker Bo3Bpamiaercs Mcmomautenem B
CaJIOH.

3.6.5. IloBTOpHAas nocTaBKa ONJIAYMBAETCS OTAEIBHO 3aKa3UMKOM.

3.6.6. Tlo wucrteuenuun 24 dYacoB C MOMEHTa HEYAAYHOW JOCTaBKUM OyKeT ¥ JIOCTaBKa
OTJIAYMBAIOTCS MOBTOPHO, MOCKOJIBKY IIBETHI UMEIOT OTPAaHNYEHHBIH CPOK XPaHEHHUS.

3.6.7. I[loBTOpHAs NOCTaBKa M3rOTOBICHHONW KOMIIO3MLIMH U3 )KUBBIX LIBETOB MO APYroMy aapecy
BO3MO)KHA TOJIBKO B IIpeieax HaCeIeHHOro MyHKTa NEPBUYHON TOCTaBKH.

3.6.8. Eciu B cinydae HeymayHON AOCTaBKU MICHOMHUTENO0 HE yaaeTcs CBA3AThCA ¢ 3aKa3YUKOM
1o Tene)OHy WM 1O 3JIEKTPOHHOM MOYTe, 3aKa3 CYMTACTCS HCIIOTHEHHBIM.

3.7. Konrakthsiii Tenedon [lomyaarens.

3.7.1. KonTakTHsIii TeJeOH yka3biBaeTcs mpu odopmiieHnn 3akaza. B ciydae ecimu tenedon He
yKa3aH, aBTOMAaTUYECKU IPOU3BOAUTCS «JlocTaBKa CIOPIIPU3OMY.

3.7.2. WcnoaHUTens pPEeKOMEHIyeT yKa3blBaTh KOHTAkTHBIN TenedoH [lomyuartens B 0coObix
ciydaax: ecau [lomydarens He OKakeTcs Ha MECTe, BOSHHKHYT CIIO)KHOCTH C BPY4YEHHEM WU
HEOO0XOAMMO YTOYHUTh MECTO HaxoxneHus, VcmomHutens coBepmaer 3BOHOK [lomywarenro,
npu 3ToM 3P QeKT croprpus3a CoXpaHsaeTcs, HHPOpPMaIsa 0 IpeaMeTe T0CTaBKA U 3aKa3unKe He

pasrinamaercs Mcnomautenem.



3.7.3. Ecnu nomep tenedona llomyuarens yka3an HeBepHO, Wnu Ilonmyuarenp He OTBE4YaeT B
TEUEHHE BPEMEHH, YKA3aHHOTO Ui JOCTaBKH, VICTIONHUTENb CBS3BIBAETCS C 3aKa3uUKOM M
IpeUIaraeT eMy yka3aTh WHOW HOMep Tele(oHa WA M3MEHHTh BPEMs JOCTABKH, TPH ITOM
BpeMsl JIOCTABKH HE MOXKET OBbITh M3MEHEHO Oojiee yeM Ha 24 daca (Bpems M XpaHCHUS
cOOpaHHOHM KOMIIO3HIIHH).

3.8. CocTaBienue OykeTa U 3aMeHa [BETOB.

3.8.1. byker, xoTopeii 3aka3uwk BeIOpan B KkaTtanore McmomHurens, wu3roTraBIUBaeTCs
HcrnonuuTeneM MakCHMAalIbHO MOXO0XHMM Ha (ortorpaduio ¢ caita. McnonHuTtens oOpariaer
BHHMAHHE, 4YTO BCE OYKETHl HW3TOTABIMBAIOTCS BPYYHYHO (DIOpHUCTAMH, TIO3TOMY BO3MOXKHO
HE3HAYUTEIFHOE OTKJIOHEHHE MO (opme oT ¢oTorpadum, MpencTaBieHHOW Ha caiite. byker
W3rOTABIMBAETCA IO COCTaBy, MpomucaHHOMY B pazzene «(CocTaB» — B KapTOYKe TOBapa.
DneMeHTHI IeKOopa B BBIMIOJHEHHOM OyKeTe TakKe MOTYT UMETh OTJIHYHS OT 00pa3la, Tak Kak
ACCOPTHUMEHT CAJIOHOB TTOCTOSIHHO MEHsETCs (He0OXOMMO YIHTHIBATh PA3HUILY ACCOPTHMEHTA B
Pa3HBIX TOPOJAX).

3.8.2. Ecnu Ha cknane HMcnmonHuTtenss HE OKa3bIBa€TCSd HYXKHBIX 1BETOB, KcmomHuTens
CBSI3BIBAETCS C 3aKAa3UMKOM IO TeneoHy WM e-mail, yka3aHHBIM B 3asBKE, W MpEAIaraeT
BapHAHTHI 3aMEHBI 1[BETOB. EC/iM 3aMeHa COCTaBNISIOMNX OyKeTa HE3HAYUTETIbHA U MOXKET OBITh
npou3BeeHa 0e3 BHAWMBIX CYIIECTBEHHBIX H3MEHEHHWH Oykera, VICMOMHHTENs MPOU3BOAUT
TaKYI 3aMeHY 0€3 COTJIACOBAHHUS C 3aKa3UHUKOM.

3.8.3. B tom cnyuae, ecniu McrmomHuTe 0 HE ymaeTcs CBS3aThCs 3akazuukowm, VcmogHuTeNb
cocTaBsieT OyKeT C 3aMEHOM HENOCTAONIMX I[BETOB HA PABHOLCHHBIE WM IO KA4YeCTBY H
croumocty. [Ipu 3TOM, BEIOpaHHas 3aKa34YMKOM IBETOBAsl TaMMa TOJIHOCTBIO COXPAHSETCs. DTO
103BOJIsIeT VICTIOTHUTENFO BBITIOTHUTE 3aKa3 0€3 3a/IepikeK.

3.84. Ecau na cxknage McnmomHuTens He 0Ka3anoch HEOOXOAMMBIX LIBETOB M 3aKA3uMK HE
COTJIACEH Ha MPEJIOKEHHYI0 3aMeHy, VMcromHuTens mpou3BOAUT BO3BPAT AECHEKHBIX CPEICTB,
OTUTAYE€HHBIX 32 3aKa3.

3.8.5. 3ameHa 1BeToB B mpa3aHu4HbIe 1HU (6,7 ¥ 8 mapra, 14 ¢eBpans, [Jens marepu, 30 u 31
IeKkaOpsi) MOXET TPOU3BOAMUTCS VICTIOMHHTENEM CaMOCTOSTENbHO, O€3 COrjacoBaHHS C
3aka3zunkoM. CTOMMOCTH 3aMEHEHHBIX TOBapOB OONBIIE WIM pPaBHA CyMMe, OILIAYEHHOM

3aKa3uuKOM.



3.8.6. B npoayKTOBBIX KOpP3MHAX BO3MOJKHA 3aMEHA 3€JI€HU, MAPKHU IMPOIYKTOB, a TAK)KE 3aMeHa
COCTaBJISIOLIMX HAa aHAJIOTMYHble HAa CYMMY PaBHYIO WJIHM TPEBBIAIOMYI0 CTOMMOCTb
KOMITO3HIUY 0€3 MPeBapUTEIbHOTO COrTIACOBAHMUS C 3aKA3UHKOM.

3.8.7. B cpenoOHBIX OykeTrax BO3MOXKHA 3aME€HAa COCTABISIOIMIMX HAa aHAJIOTWYHBIE HA CYyMMY
PaBHYIO WUIH TPEBBIIAOIIYI0 CTOMMOCTh KOMITO3UIMH 0€3 MPeABAPUTEIBHOIO COTTIACOBAHUS C

3aKa34nKOM.

3.9. Otka3 Ilomyvarens npuHATH OyKeT.

39.1. Ilpu otkaze I[lomywarens mnpuHATH OyKeT, KOTOPBI I HEro ObUT [IOCTaBlIeH
HcnomauTeneM, Oyker BO3Bpariaercs B caioH McnomHuTens.

Hcnonuurens cBsa3biBaeTcss ¢ 3aka3yukoM. JleHelkHble cpeAcTBa 3a JaHHBIN 3aka3 He
BO3BpamawTcs. B Teuenue 24 yacoB ¢ MOMEHTa HeyIa4HON JOCTaBKU 3aKa34yHK BIPaBe YKa3aThb
NHOM aJpec NOCTaBKM B Mpelenax HAaCeIeHHOrO0 IYHKTAa IMEePBUYHON [OCTAaBKU, U HHOIO
[Tonyuarens, B 3ToM ciydae nocraska npoussoautcsa Mcnonaurenem apyromy Ilonyyareno mo
apyromy azapecy goctaBku. CTOMMOCTh MOBTOPHOW AOCTAaBKM B 3TOM Cllydae OIIa4MBaeTCs
OTZEBHO.

3.9.2. Ecnm UcrioHUTEN HE TO3BOHUIICA 10 3aKa349nKa, 3aKa3 CYMTAETCS BHIMTOJTHEHHBIM.

39.3. B cnywae otkaza [lomywarens mnpuHATe OykeT, 3aka3duKk BIpaBe 3a0parh yke
M3TOTOBIIEHHBIN OykeT m3 canoHa McmomHuTens B TedeHune 24 9acoB C MOMEHTA HEYJA4YHOM
JOCTABKH.

3.10. Omara 3aka3za Ha TOCTaBKY LIBETOB.

3.11 Omatuth 3aKa3 Ha JOCTaBKY IIBETOB 3aKa3uMK MOXKET JTFOOBIM, CIIOCOOOM, YKa3aHHBIM Ha

caiite www.cvety-kupit.ru

3.12. HcmomuuTens ocTaBisgeT 3a cO00i MpaBO B OXHOCTOPOHHEM MOPSAIKE PACTOPTHYTH
Jorosop OdepTs! MM MPHOCTAHOBUTH BBHITIOTHEHUE 3aKa3a, €ClIi CTOMMOCTh Y CIIYT 1O 3aKasy
IIpeBbICUIIA CYMMY, OCTYMHBIIYIO OT 3aKa3uuKa.

3.13. Csou mpasa no Jlorosopy Odeptsl, 3aKa3unk MOKET MepenaBaTh KaKOW-THOO TPeThei
CTOPOHE.

3.14. O0Opa31bl IBETOYHBIX KOMITO3UINIA 1 OYKEeTOB, MPUBEACHHBIX HA CAlTe, ABISAIOTCS TOJBKO
BapUaHTaMH BBIITOJIHEHUS paboT.

3.15. OTBETCTBEHHOCTb 32 KOPPEKTHOCTh NMPEAOCTaBIeHHbIX NaHHbIX [lomydarens (ums, HOMep

TenedoHa, aipec MTOCTABKU) HeceT 3aKa3quK.



3.16. Tekcr, yka3aHHbIM 3aKa34MKOM B OTKpPBITKE, MOKET ObITh HamucaH VcmomHutenem Ha
JaTUHULIE.

3.17. B cBsa3u ¢ Tem, uTO HauM (IOPUCTHI BHIOMPAIOT CaMble CBEKME LBETHI, UMEIOLIHECS B
HAJTUYUH, MOT'YT OBITh U3MEHEHHsI B OyKeTe 10 LBETY, BUIY, COPTY LIBETOB U 3€JICHH.

4. OBA3BATEJIbCTBA UCITIOJIHUTEJIA

HcnonauTens 00s3yercs:

4.1. Oka3aTp 3aKa3uMKy YCIyTH «I0CTaBKa I[BETOB, OYKETOB M MOAAPKOBY» COTIACHO YCIOBHUSM
Odeptsi.

4.2. o 3anpocy 3akazuuka, Ha OMPEEIeHHbIN CPOK, TPUOCTAHOBHUTH BBITOJIHEHUE 3aKa3a, eCIH
710 er0 BBITIOJIHEHHSI OCTAJIOCh He MeHee | pabodero aHs.

5. OBA3ATEJIbCTBA 3AKA3UYNKA

3akazumk 00s3yercs:

5.1. JlocroBepHO 3amoNHUTH Bce NONs OmaHka 3aka3a Ha caiite www.cvety-kupit.ru wiu
COO6H_II/ITB YKa3aHHbIC JAHHBIC I10 Te.]'[e(bOHaM KOHTAKT-ICHTPA Hcnonnurens.

5.2. Cobnronats TpeOOBaHMS M HOPMBI JSHCTBYIOIIEr0 3aKOHOJATEILCTBA.

5.3. Odopmuts 3aka3 uepe3 COOTBETCTBYIOIIMN pa3aen Ha canTe VICIOTHUTENS B MHTEPHETE UK

1o TesaeoHaM KOHTAKT-I[EHTPa, YKa3aHHBIM Ha caTe www.cvety-kupit.ru .

5.4. Omnarute Ycayry Ucnonuutento mo lorosopy OdepTsl.

5.5. He nomemarb Ha OTKPBITKAX TEKCTHI 3a/I€BAIOIIME YyBCTBA, YECTh M TOCTOMHCTBO YEJIOBEKA,
cofieprKalie HCHOPMATUBHYIO JIEKCHKY, TEKCThI OCKOPOUTEIBHOTO XapaKkTepa.

6. YCJIOBU A OIUIATBI

6.1. Omnara Ycmyr ocymecTBiaseTcst 3aka3uuKkaM 10 OKOHYaHHS CPoKa AKIIenTa.

6.2. Ycnyru orutauuBaroTcs 3akazuukoMm B pasmepe 100 (Cto) % aBaHCOBOTO miarexa, OT
CTOMMOCTH OTIPEAETCHHBIX Y CIIYT.

6.3. B croumocTh Ycnyr «mponaxka ¥ J0CTaBKa LBETOB, OYKETOB M MOAAPKOBY» BKIIOYEHBI BCE
cOOpBI, HAJIOTH T. 1.

6.4. Omnara Yciuyr depe3 OHJIAHHOBBIM IUIATEXK OCYIIECTBIISETCS B POCCHICKHX PYOJNISX, IO
pexBusuTam VcrionHHUTENS B aBTOMaTH3MPOBAHHOM PEKUAME.

6.5. Ycayru SBIAIOTCS OIUIQYeHHBIMH 3aKa3duMKOM C TOrO MOMeHTa, korma KcmomHutens
MIOJTYYHJI TIOATBEPIKISHHUE O 3a4MCICHUH TUTATEXA.

7. AKUEIIT O®EPTbBI U 3AKJIFOYEHUE JIOT'OBOPA ODEPThDI



7.1. 3akazuuk ocymectBisser Axnent Odeprsl Opu TIOMOIIM MPEAOIIATHI 3a Y CIAYTH
Hcnonuutens, B 4acTu KOTOphIX 3akmtodeH Jlorosop Odeptsi, B TeueHne cpoka AKLenTa mpu
coonronernu ycnosui m. 6 Odeptsr.

8. UISMEHEHUE YCJIOBUW Y CPOK IEMCTBUS OPEPTEI

8.1. Oepra BcTymaer B cuily ¢ MOMEHTA pa3MelieHus B cetu MHTepHeT mo agpecy www.cvety-
kupit.ru u mefictByet 10 momenTa ot3siBa Odeptsr Vcnonaurenem.

8.2. WcnonHuTeNnb OCTaBISET 3a COOOM mpaBo m3MeHATh yciaoBus Odeprbl mubO 0TO3BAThH
Odepty 110 COOCTBEHHOMY YCMOTPEHHUIO.

9. CPOK JEMCTBUS U USMEHEHUE JJOTOBOPA O®EPTHI

9.1. Akuent Odeprsl 3aKa3dyuKOM, OCYIIECTBIEHHBIA M0 KOHIIA CpOKa AKIenTa, SBISETCS
sakmouennem Jlorosopa Odepter (crates 438 I'pakmanckoro Komexca P®) Ha ycioBusix
Odeptsi.

9.2. loroop OdepThl cumTaercs 3akarodeHHbIM ¢ MoMeHTa Akienta Odeprsr 3aKa3uuKkoM u
aKTyaJieH 10 MOMeHTa BbInoJHeHus Vcmomuurtenem 3akasza, MO0 10 MOMEHTa MPEKPALICHUS
(pacropxenust) JloroBopa Odheptsr.

9.3. Ilpu ot3eiBe Odeprer Mcmomuurenem JloroBop OdepTsl cuuTaercss 3aKOHYEHHBIM C
MOMEHTA €r0 OT3bIBA.

10. PACTOPXXEHHUE JJOT'OBOPA O®EPThI

10.1. 3aka3uumk Mmoxer pactoprHyth JloroBop OdepTsl B TOM ciydae, ecnu VcmoaHutens
Hapymui coorBercTByomui Jlorosop Odeptsl, 1100 AeiCTBYOMIEE 3aKOHOIATEBCTBO.

10.2. McnonmHuTenp Mo CBOEMY YCMOTPEHHIO B JHOOOW MOMEHT MOXET pacTopruyth Jlorosop
Odeptsl, 0 yeM nomKkeH yBemoMmuTh 3akazuuka. C MomeHTa HampaBieHus VcmoaHuTeaem
yBenomiieHus o mpekpamienuu JJorosopa OdepTsl, J7aHHBINA JOTOBOP SBISETCS PACTOPTHYTHIM.
11. TIOPAJOK OTMEHBI 3AKA3A U BO3BPATA JIEHEXHbBIX CPE/ICTB

11.1. 3aka34ymk BrpaBe OTMEHUTh 3aKa3 MO3BOHMB MO TeleOHAM KOHTAKT-LIEHTPA, YKa3aHHBIM

Ha caiite www.cvety-kupit.ru , mpu coOaronernu nonoxenui m. 11.2. HacTosmen opepTol.

11.2. 3aka3 He MOKeT OBITH OTMEHEH, €CITH KOMITO3UIIHS y:ke Obuta coOpana McmonHuTenem u
noarotosneHa ans jnocraBku [lomywarenmto. [leHe)kHble cpencTtsa B JaHHOM Cllydyae He
BO3BPAIIAIOTCS, TAK KAaK IIBETHI ABIAIOTCA CKOPOMOPTAILIMMCS TOBAPOM.

B ocranpHBIX ciaydasx mpu oTMmeHe 3akaza Mcmomautens ynepxkusaer 10% oT crommocTm

3aKa3a, OCTaTOK CyMMbI BO3BPAIIAETCS 3aKa3UHKYy.



11.3. lns BO3BpaTa AEHEKHBIX CPEACTB 3aKa34MKy HEOOXOAMMO 3amOgHUTH «3asBJICHUE O
BO3BpATe JEHEXHBIX CPEACTB» U ONpaBuTh ero Mcmomaurento. [eHexkHbIe CpencTBa CUNTAIOTCS
BO3BPAILIEHHBIMA C MOMEHTA CIIMCAHMs CO CUETa WM 3JIEKTPOHHOTO KOIIeIbKa (B 3aBUCUMOCTH
ot crocoba Bo3Bpara) Mcnonanurens. MicnomHuTenb mpou3BOAUT BO3BPAT JCHEKHBIX CPEICTB B
TeueHre 10 OAHKOBCKMX IHEW C MOMEHTAa MOCTYIUICHHs 3asBleHHs OT 3akazdyuka. JleHexHbie
CpEeICTBa BO3BPAILAIOTCS MOKYIATEN0 B CPOK 10 35 pabouux AHEH B 3aBUCMMOCTH OT PabOThI
OaHKa-IMHUTEHTa KapThl 3aKa34nKa.

11.4. Cpox paccmoTpeHust 3asBICHUS W BO3BpaTa ACHEKHBIX CPENCTB 3aKa3uYMKy HAYMHAET
UCUYUCIATBCSA C MOMeHTa monydenusi Vicmonunutenem 3asBlIeHUs U PaCCYMTHIBAETCS B paboumx
IHsX 0e3 yueTa Mmpa3aIHUKOB/BBIXOAHBIX nHeW. Ecnu 3asBnenune nocrynuio McnomHurento nocne
18.00 pabodero [nHS WIM B MPA3IHUYHBIN/BHIXOMHOW J€Hb, MOMEHTOM IOJYYEHHS
Hcnonaurenem 3asBieHUsT CUUTAETCS CIEAYIOUIHMIA PAOOUH IEHb.

11.5. Ecnu odopmieHHBIH W OIUTaYeHHBIM 3aKa3 OKas3ajCs HE JOCTAaBICHHBIM I10 BHUHE
HcnonHutens, IeHeXKHbIe CPEACTBA BO3BPALIAIOTCS 3aKa3uMKy B MIOJIHOM 00BEME.

11.6. Cornmacao IIEPEUHIO HEITPO/IOBOJIbBCTBEHHbBIX TOBAPOB HAJIEXAILEI'O
KAYECTBA, HE MOJJIEXAIIMX BO3BPATY MJU OBMEHY HA AHAJIOTMYHBIN
TOBAP JIPYTUX PA3MEPA, ®OPMbI, TABAPUTA, ®ACOHA, PACHBETKH WJIA
KOMIUIEKTALIMN (BBenen IlocranoBnenwem IIpaBurensctBa PP ot 19.01.1998 N 55)
pacTeHus BO3BpaTy He MOAJIEKAT.

11.7. B cnygae pnocraBku 3aka3a 3aKa3uuMKy HEHAIJIEKAIIET0 KAadecTBA, JaKa3duK
MpeaoCTaBIseT TOBap B MarasuH McnonHuTens (B ropoje MCHOJTHEHUs 3aKa3a) B MaKCUMAJIbHO
Kparyaiiniue cpoku (10 24 4acos, mapbl 10 12 4acoB) A OCYIIECTBIEHHUS MPOBEPKU KAueCTBa
ToBapa. TOuYHBIM ajpec MarasuHa A NPEAbSBIEHUSA NPETEH3UM MOXKHO Y3HATh Ha cauTe
Ucnonnaurens. 3ampoc Oymer oOpaboraH B kparyaiiive CPOKW. Eciau 3ampoc MmOCTymuT B
paboune gacer (¢ 8-00 mo 18-00 mo MCK, exenneBHo), To on oOpadareiBaetcst 30 munyT. Eciiu
3ampoc mocrynaeT B Hepabouue gack (1.e. ¢ 18-00 mo 8-00 mo MCK), To on oOpabareiBaeTcs B
Ommkaiimi pabouuii eHs B mpoMeskyTok Bpemenu ¢ 8-00 no 9-00 mo MCK.

B cootserctBuu co ct. 22 3akona PO Ne 2300-1 «O 3auute npas moTpeOUTenen», yraadyeHHas
3aka3unkoM cymMMma 3a ToBap HEHAUIeXAIero KadecTBa IMOUIEKUT BO3BPATy 3aKa3yMKy B
TedeHue 10 KkameHZapHbIX JAHEM C MOMEHTa HPEIbSABICHHS  COOTBETCTBYIOILETO

TpeboBanus. Crioco0 BO3BpaTa JAEHEKHBIX CPEACTB COBIAMaeT CO CIOCOOOM orutatel. Bo3Bpat



JICHEKHBIX CPEICTB HA OAHKOBCKYH) KapTy OCYLIECTBIAETCA TONBKO HA KapTy ¢ KOTOpO# Oblia
TPOU3BE/ICHA OIIATA.

11.8. B cnyuae nocrasku 3akasa ¢ tunom omiatel «Omiata Kypbepy» (3akasuuk u [lomyqarens
OHO JIMLO), TIPETEH3UH M0 KAYECTBY, COCTABY M BHEIUHEMY BUJY MPUHUMAKTCA TOJBKO J0
noanucanud 3akasdukoM brianka otkasa ot mperensuii. Ecimi Oyker Obll MPUHAT 3aKa34nKOM,
TPETEH3UH 110 COCTABY M BHEUIHEMY BHy OYKETA HE IPUHUMAKOTCH.

11.9. Cornacuo cr. 26.1 ®3 PO «O 3ammre npas notpeOuteneii», pacTeHns (B T.4. LBETHI)
00OMEHY 1 BO3BPATy HE TMOMIEKAT, HO, HA yCMOTpeHue McronmHutens, KoMno3uuus uim Oyker
MOTYT ObITb 3aMeHeHbL. [Ipr 3TOM, B COOTBETCTBUM € 3aKOHOM «O 3aIIUTE MPaB MOTPEOUTENEHN
3T0 sBNIAETCA MpasoM Mcnonuurens, a He ero 0043aHHOCTBIO.

12. KonQunenumanbHas nadopmartuis

12.1. Ucnonautens 00s3yerca He co00IIATh JAHHBIE 3aKA3YMKA, YKA3aHHBIE IIPU PETUCTPALIUK

Ha caiite www.cvety-kupit.ru u npu oQopmieHnn 3akaza, UIAM, HE UMEIOIIMM OTHOIIEHUS K

HCTIOTHEHHIO 3aKa3a.

13. [TPOYME YCJIIOBUA

13.1. Jlorosop OdepTsl, €ro 3akIiOueHHe M JabHEHINee HUCTONHEHUE PEryaupyercs B
COOTBETCTBUM C JICHCTBYHOLIMM 3aKkoHOAATeNbCTBOM Poccmiickoir @enepauuu. Bee Bompockr,
KOTOpbIE HE yperyiupoBaHbl 1aHHOH Ogeproil uau yperymmpoBaHbl He B TOMHOH Mepe,
PEmATCA B COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOAATENbCTBOM Poccuiickoii Denepanuu. B
cly4ae pazHornacuii Mexnay 3akazuukoM M Mcmomnurenem B yactu oTHoweHuit [loroopa
OdepTbl, KOTOPbIE HEMB3S Pa3PEIIUTh MyTEM TIEPErOBOPOB CTOPOH, YPETYIUPYHOTCA B MOPSIKE,
TPELYCMOTPEHHOM JIeHCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoii Penepauuu. Bee cyneOHbie
pa30UpaTeNbCTBA, IPOU3BOAATCA MO MECTY HAXOKIEHUS — FOPUAMYECKOMY apecy JaKazumka.

13.2. OctaBnsis 0T3bIB Ha caifre www.cvety-kupit.ru, Bbl pa3peliaeTe UUTUPOBATb €ro Ha

CTOPOHHHUX peCypCax ¢ COXPAHCHUEM aBTOPCTBA.



